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Temple Shir Shalom is using Rakefet’s Online-Hybrid allowing
you to log securely into your personal membership account.
You will gain ease of access to all your account information,

and be able to make payments and donations seemlessly.
Learn how to set up your account and log in...
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Upon logging in you will see
your unique Dashboard
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On the top of your Dashboard you will see
the English and Jewish date
and an English / Jewish date translator
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On the second line of your Dashboard you will
see your outstanding balance, a count of how
many people in your family, how many Yahrzeits
and how many children



On the lower left of your Dashboard is a financial
widget that gives a summary overview of your
transaction history for the year.

If you click on the Charts button, you view each category summarized
for the year.




On the lower center of the Dashboard is your
synagogue’s integrated Google calendar
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Sun Mon Tue Wed Thu Fri Sat
Mar 1 2 3 4 5 6
11:30am Virtual Lunch with the | 7pm Virtual Hebrew Classes / A 10am Food Pantry Drop Off 5:39pm Candle lighting ‘Shabbos Parah

6pm Klezmer Band Practice - Ci 7:30pm Services - Moved Online 6:49pm Havdalah (50 min)

7 8 9 10 1 12 13

6pm Klezmer Band Practice - Ci 11:30am Virtual Lunch with the | 7pm Virtual Hebrew Classes / A 10am Food Pantry Drop Off 5:46pm Candle lighting ‘Shabbos HaChodesh

7pm Board Meeting 7:30pm Services - Moved Online [EE R U pe T e N 1)

6:55pm Havdalah (50 min)

14 15 16 17 18 19 24
Rosh Chodesh Nisan 11:30am Virtual Lunch with the | 7pm Virtual Hebrew Classes / A 10am Food Pantry Drop Off Lunch at Cafe Lewis - 4580 N #[(EZIRe UL NI RT] 8:01pm Havdalah (50 min)
6pm Klezmer Band Practice - C 7:30pm Services - Moved Online

21 22 23 24 25 26 27
6pm Klezmer Band Practice - Ci 11:30am Virtual Lunch with the | 7pm Virtual Hebrew Classes / A 10am Food Pantry Drop Off 6:58pm Candle lighting
12pm Brown bag lunch with Rat 5:37am Fast begins 7:30pm Services - Moved Online [S{EL A FIeR 1)

7:47pm Fast ends 8:07pm Candle lighting

28 29 30 31
Pesach 111 (CH"M) Pesach IV (CH"M) Pesach V (CH"M) Pesach VI (CH"M) Pesach VII
6pm Klezmer Band Practice - C: 11:30am Virtual Lunch with the | 7om Virtual Hebrew Classes / A 10am Food Pantry Drop Off 7:04pm Candle lighting om Candle lighting
s:08pm Candle lighting 8:09pm Havdalah (50 min) 7:30pm Services - Moved Online

Events shown in time zone: Pacific Time - Los Angeles.

If you click on an upcoming event, the calendar will allow you to see more details like addresses
or Zoom info and the ability to add it to your own calendar



The size of your Dashboard
can be controlled in your
browsers size settings.

RakefetOnline is a responsive
design, so it can be used and
viewed clearly on a computer,
IPad, and SmartPhone.
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In the menus you can navigate the software to see
your transaction history, make payments, run reports,
view your family and Yahrzeit information, and more.



The first menu tab after the Dashboard is Transactions.

The Transaction History page allows you to view and search for your Payments, Donations, Credits

and Charges / Pledges. You can select a date range, a transaction type filter, and click Run Report to
get results.

On the lower right, there is a Pay button. The Pay button shows you how much your total outstanding

balance due is. You can click it to make a payment or donation, or click on the above menu Make
Payments.

Transactions Make Payments # Reports~ 2 My User Account =

\O Welcome Buster Bridge (member) Into **RakefetOnline DEMO 2021) %?\i Ra kefet

[@] Transaction History

YAl Transactions

Search
From Date 03/01/2020 [m} To Date 02/28/2021 [m] Quick Date Select Select one

{fTransaction Date  ITAccount Description Winansaction Type  HAmount

01/01/2021 Membership Dues 2021 Charge 1,020.00

11/08/2020 Building Fund Payment 1000 N Y Pv J VA VLY

11/08/2020 Credit Card Fee Payment 0.36.cr

T RT— oonaten 2000
11/08/2020 Credit Card Fee Charge 036

10/23/2020 Credit Card Fee Payment 0.03cr

10/23/2020 General Donations Donation 100cr

10/23/2020 Credit Card Fee Charge 003

10/16/2020 Credit Card Fee Payment 0.03cr



The next menu is Make Payments.

In the Make Payments page you can pay your
outstanding charges / pledges in the blue boxes
and make additional donations in the green boxes.

After you enter the values you want to pay, on the
lower right side of the screen, the software will
calculate your total.

Some synagogues may add a Convenience Fee.
This fee may be calculated into your total as well.

Next, to process your payment click the payment
button for the synagogue’s credit card processing.
It will be either be a PayPal button, or a PayQuiq
credit card / ACH form with a Pay button.

When your payment is complete, you will receive a
receipt by email.
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Building Fund Membership Dues 2021 Aliyah Donation

490.00 1,020.00 Donation
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The next menu is Reports.

In the Report page, you can choose to
run a Statement or a Donor Receipt.

When running a Statement, you can
select to view/ print the report by date,
summary, subtotalled or subtotalled with
post dated pledges (show remaining
balances).

When running a Donor Receipt, you can
select the date range you need and print /
view or save the report.

Make Payments
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Make Payments = Reports~

My User Account ~
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=4 Donor Receipts Report

Report Options:
T -___________________________________________________________|
To Date: 12/31/2020 o
i =] . Print 1 sheet of paper
**RakefetOnline DEMO 2021
1574 N Vagedes Avemue *Rakefet
eport Fresno, CA 93728 NLINE
S Run R $55.725.7874 —
Destination 5 Microsoft Printto PDF v
Receipt
01/01/2020 to 12/31/2020
Mr. & Mrs. Buster Brown Pages All v
700 N Van Ness Avene, Suite 242
Fresno CA 93728
Layout Portrait -
Color Color -
For Received  GoodyServiees  Net Donation
Building Fund 1000 000 1000
Aliyah Donation 200 0.00 200
Membership Ducs 2020 120000 000 120000
Torah Repair 200 000 200
General Donations 10200 000 10200 More settings v
Membership Ducs 2019 500.00 000 500.00
Credit Card Fee 048 048 000
Tax ID/Reg. No. 959154872 . 181648 048 181600

Official receipt for income tax purposes

m cancel

Reports can be viewed, printed and saved as a PDF through your browser.



On the last menu My User Account you will see three
submenus: Profile, Change My Password and Logout.

On the Profile page you can view your family details. See your *‘:’ - m'
names, address, emails, and Yahrzeits your synagogue has on =1

. . . . . . . DEMO ZOZ:m
file. This information is private and secure for only you to view as [——
a member. If you are idle for 15 minutes using the software, you I
. 2021 | "—"{'
will be logged out. -
On the Change My Password page you can change your
password (if you forgot your password, use the Forgot
Password option on the opening login or Sign In on your %
synagogue’s website or the RakefetOnline website e - HrRakefet
www.rakefetonline.com). =
O Logout
I 1 My User Account~ - _— Change Password
62 Profile eirsos
1 Change My Password
o Logout
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After your initial login email, you
should be able to log into
RakefetOnline again from your
synagogue’s website.

If you cannot find the login on your
synagogue’s website, you can always
go to www.rakefetonline.com and
click the Sign In. Then select your
country and Login.

RcRakefet

4 Return to RakefetOnline.com
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http://www.rakefetonline.com

If you forgot your password, you can come to the Sign In screen and click Forgot Password.

RakefetOnline will send you an email with a temporary password. Follow the instructions in the
email to create a new password.

)‘?\Sk Rakefet

ONLINE

Forgot Password

Email

*Please enter your correct email address
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